Revenue Management Solutions

Information Change Request

Please Indicate which details you wish to change

Debit Account Details

Meter Number

Credit Account Details

Cell Phone Number

1. Debit Account Details

Bank Name:

Acc Holder:

Account No.:

Branch Code

Acc Type:

5. Client Information
Account No:

Meter No:

Complex Name:

Initials:

Surname:

ID Number:

Authorised Signature:

Date:
2. Credit Account Details Change
Bank Name: 6. Office Use Only
Acc Holder:
Account No.: Capture By:
Branch Code:
Acc Type: Date:

3. Meter Change Out

Old Meter No:

New Meter No

Remaining Units:

KWh

Reason for Change Out:

Electrician Signature:

Date:

4. Cell Phone Number Change

Old Cell Number:

New Cell Number:

Terms and Conditions

1. Full Disclosure

|/We guarantee that all information given to netVendor CC in respect of any transaction will be true
and accurate and can be relied on for contracting. I/We will disclose all necessary material
information before netVendor will be bound by any transaction. Where such information is not
disclosed or is incorrect, affected transactions may be cancelled or voided and damages recovered
from you or benefits or payments lost. You confirm that to the best of your knowledge, any amount
paid or payable by you or on your behalf to netVendor does not come, directly or indirectly, from
criminal activity.

2. Electronic Communication and Records

I/We agree that netVendor will deal with your transactions electronically and that netVendor's
computer records can be presented as prima facle proof (i.e. conclusive proof unless you are able
to show differently) of their contents. You further agree that electronic communication to you or from
you is the same as communication in writing for all legal purposes.

3. Account Holder Authority

You confirm that, for any transactions involving deductions from or payments to bank accounts; you
are either the owner of the relevant bank account/s, or have the capacity and authority to give
binding instructions regarding such account/s. Where you give such instructions and bank details
electronically, your signature on this document will be used to complete that electronic instruction,
as if it were your signature on a paper instruction to the same effect. You are now, in writing,
confirming current and future electronic instructions to netVendor to collect amounts from or to pay
amounts to bank account/s specified by you for that purpose.

4. Privacy of Information

netVendor will at all times treat your personal information with the utmost privacy. All your banking
details and passwords are stored encrypted in the database. All netVendor sights use 128 bit SSL
encryption
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